OrcaScale | Your First Claude Managed Agent — Setup Blueprint

YOUR FIRST
CLAUDE MANAGED
AGENT

A step-by-step setup blueprint for building and

deploying your first Al agent on Claude Managed

Agents — the infrastructure layer Anthropic

shipped in April 2026. e MEDIUM COMPLEXITY

Anthropic APl account

APl key

A defined task

Tool list
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] 30 minutes

Define Your Agent's Job

What does the agent do when triggered? "When a lead submits the contact form, research their
company, draft a personalised intro email, and add it to the CRM as a draft."

What APls/services does it need? Example: Web search, Google Sheets API, Gmail (draft
only)

What is it NOT allowed to do? Example: "Never send emails directly. Never access data
outside the leads spreadsheet."

Create Your Credential Vault

1. Create a new vault —nane it after the project or client

Exanpl e: "I ead-research- prod"

2. Add each key your agent w || use:
GOOGLE_SHEETS KEY: [your key]
GMVAI L_API _KEY: [your key]

CRM WEBHOOK _URL: [your URL]

3. Save and copy the vault id —you will need it in Step 3.

Recommended pattern: one vault per client, or one per environment (staging vs production).

Create the Agent via API
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POST https://api.anthropic.conm vl/ managed- agents

Header s:

ant hr opi c- versi on: 2024-01-01

ant hr opi c- bet a: nmanaged- agent s- 2026- 04- 01
X-api - key: YOUR_API _KEY

Cont ent - Type: application/json

Body:

{

"nane": "l ead-research-agent",

"nmodel ": "cl aude- sonnet - 4-5",

"system pronpt": "[Paste your system pronpt —see Step 4]",
"tools": ["web_search", "google sheets", "gmail"],
"vault _id": "YOUR VAULT |D',

"guardrails": {

"max_runtime_m nutes": 10,

"requi re_human_review': true,

"al | oned_donmi ns": ["google.conl, "linkedin.coni]
}

}

Write Your System Prompt

You are a [role] for [Conpany Nane].

YOUR JOB:

When triggered, you will:
[First task —e.g. search for the |ead' s conpany onli ne]
[ Second task —e.g. find relevant context about their sizel/industry]
[Third task —e.g. draft a short, personalised intro enail]

[Final task —e.g. |og everything to the CRM sheet]

TOOLS YOU CAN USE:
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- web_search: research conpani es and contacts
- googl e_sheets: read | ead data, update CRM rows

- gmail: draft emails ONLY —never send directly

RULES
Never send enmils. Set status "DRAFT_READY" when done.
Never access data outside the | eads spreadsheet.
If you cannot verify a detail, flag: status "NEEDS REVI EW

Compl ete the full workflow before respondi ng.

QUTPUT FORVAT (al ways return this JSON):
{

"l ead_nane": ,

"conpany": ,

"research_sunmary": "",
"emai | _draft":

"status": "DRAFT_READY | NEEDS_REVI EW |

"not es":

}

Trigger a Run

POST https://api.anthropic.con vl/ managed- agent s/ {agent _id}/runs

Body:

{

"input": {

"l ead_nane": "Sarah Chen",
"conmpany": "Acne Corp",
"emai |l ": "sarah@cne. cont,

"message": "Interested in CRM automati on for our 200-person teant
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Connect a Trigger

Zapier | Make Create an HTTP POST action that fires when a form is submitted or a spreadsheet row
Easiest is added. No code required.

Replit Host a tiny Express.js server on Replit that listens for webhooks and calls the Managed
Lightweight Agents API. Free tier handles light traffic.

n8n Use the HTTP Request node to trigger agents from any workflow. Best for complex
Most flexible multi-step automations.

Monitor and lterate

m Agent times out Reduce scope or raise max_runtime_minutes in guardrails
m Tool call fails Check credential vault — keys may have expired
m Wrong output format Tighten the OUTPUT FORMAT section of system prompt

m Hallucinated data Add "if unsure, return NEEDS_REVIEW" to your rules

SIMPLE

Lead Enrichment
Name + email in, company research summary out. 1-2 tools. Great first build.

Invoice Classifier
Reads incoming PDF invoices, tags them by category in a spreadsheet.

e MEDIUM
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Support Triage
Reads inbound emails, categorises, drafts replies, flags urgent ones for human review.

Weekly Report
Pulls CRM data, summarises pipeline, formats a Slack message for Monday morning.

o ADVANCED

Full Outreach Pipeline
Finds prospects, researches them, drafts personalised emails, logs to CRM.

Competitor Monitor
Scans competitor sites weekly, summarises changes, updates a tracker sheet.

Rather have us build this for you?

This is exactly what OrcaScale does for SMEs — deployed in 3-7 days, built before you pay a
penny.

m Email us m Book a call — orcascale.co

OrcaScale - orcascale.co - Scale operations without scaling chaos

orcascale.co Page 6



